
Preparing for 
Influenza Season

(Survey in field May 12-22, 2020; offered in English and in French. 
Results include responses in both languages) 



Summary
• Overall, more than 78% of pharmacists report being concerned or very concerned with providing 

influenza immunizations safely to their patients, while protecting themselves and their staff.
• Pharmacists’ primary concerns are:

• How to organize workflow to deliver service safely (79%)
• Masks for patients (79%)
• Availability of PPE for staff (77%)
• Remuneration to make service viable, because of added costs to do so safely (66%)

• Supply of vaccine is a concern
• There was a strong consensus that delivery model will have to be appointment based, with time 

and space for distancing, cleaning, PPE donning and doffing, overlapping staff. 



Please select the option that best describes your place of practice? All Results



Please select the option that best describes your position at your place of practice All Results



Please select your province or territory? All Results



Question 1: Please rate your level of concern with each of the following Safety and Infection Control issues when considering providing 
influenza immunizations this season on a scale of 1 to 5 (1=Not at all concerned, 5=Very concerned)

Weighted 
Average

3.76

4.21

4.19

4.23

4.25

3.96

3.73

Guidance

Ability to stop service

Immunizing vulnerable patients

Organizing workflow

Masks for patients

PPE for staff

Protecting staff/patients

Summary of results % Concerned/ 
Very Concerned

62%

78%

77%

79%

79%

68%

61%



Question 1: Please rate your level of concern with each of the following Safety and Infection Control issues when considering providing 
influenza immunizations this season on a scale of 1 to 5 (1=Not at all concerned, 5=Very concerned)

Availability of 
guidance for 

pharmacists on 
providing 
influenza 

injections during 
COVID-19

Protecting staff 
and patients 
providing or 

receiving 
influenza 

immunizations 
(e.g., physical 

distancing, 
PPE, etc.)

Guidance Protecting staff/patients

A closer look



Question 1: Please rate your level of concern with each of the following Safety and Infection Control issues when considering providing 
influenza immunizations this season on a scale of 1 to 5 (1=Not at all concerned, 5=Very concerned)

Availability of 
PPE for 

pharmacy 
staff providing 

influenza 
immunizations

Availability of 
masks for 

patients 
receiving 
influenza 

immunizations

Masks for patientsPPE for staff

A closer look



Question 1: Please rate your level of concern with each of the following Safety and Infection Control issues when considering providing 
influenza immunizations this season on a scale of 1 to 5 (1=Not at all concerned, 5=Very concerned)

Organizing 
workflow to 

safely 
accommodate 

a surge in 
patient demand

Administering 
vaccines to 
vulnerable 

patients

Immunizing vulnerable patientsOrganizing workflow

A closer look



Question 1: Please rate your level of concern with each of the following Safety and Infection Control issues when considering providing 
influenza immunizations this season on a scale of 1 to 5 (1=Not at all concerned, 5=Very concerned)

Ability to stop 
offering 

influenza 
immunizations 

during the 
season due to 

safety reasons

Ability to stop service

A closer look



Question 2: Please rate your level of concern with each of the following Supply and Operational issues when considering providing influenza 
immunizations this season on a scale of 1 to 5 (1=Not at all concerned, 5=Very concerned)

Weighted Average

3.33

3.03

3.71

3.91

2.38

3.45

3.07

3.30

Vaccine supply

Vaccine distribution

Ancillary supplies

Remuneration

Limited patient access re location

Staff shortage

High dose vaccine

Student shortage

% Concerned/very 
concerned

48%

37%

61%

66%

21%

52%

39%

46%

Summary of results



Question 2: Please rate your level of concern with each of the following Supply and Operational issues when considering providing influenza 
immunizations this season on a scale of 1 to 5 (1=Not at all concerned, 5=Very concerned)

Adequate 
supply of 
influenza 

vaccine for 
pharmacies

Vaccine 
distribution 

model (public 
health 

distribution 
vs. wholesale 

distribution)

Vaccine supply Vaccine distribution

A closer look



Question 2: Please rate your level of concern with each of the following Supply and Operational issues when considering providing influenza 
immunizations this season on a scale of 1 to 5 (1=Not at all concerned, 5=Very concerned)

Availability of 
ancillary 

immunization 
supplies (e.g., 

syringes, 
alcohol swabs, 

etc.)

Remuneration 
for pharmacies 

providing 
influenza 

immunizations

Ancillary supplies Remuneration

A closer look



Question 2: Please rate your level of concern with each of the following Supply and Operational issues when considering providing influenza 
immunizations this season on a scale of 1 to 5 (1=Not at all concerned, 5=Very concerned)

Shortage of 
pharmacy 

students on 
rotations 

during the 
influenza 

season

Shortage of 
other 

pharmacy staff 
during the 
influenza 

season

Staff shortageStudent shortage

A closer look



Question 2: Please rate your level of concern with each of the following Supply and Operational issues when considering providing influenza 
immunizations this season on a scale of 1 to 5 (1=Not at all concerned, 5=Very concerned)

Access or 
administration 

of high-dose 
influenza 

vaccine

Limited patient 
access due to 

restrictions on 
where 

pharmacists 
may administer 

vaccines

Limited patient accessHigh dose vaccine

A closer look
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