PHARMACIST
AWARENESS
MONTH

2020

Communications
Toolkit
RETHINK
PHARMACISTS

CONTENTS
ABOUT PAM

2

WAYS TO GET INVOLVED

3

KEY MESSAGES

5

EMAIL/NEWSLETTER TEMPLATE

6

RETHINKPHARMACISTS.CA

7

SOCIAL MEDIA POSTS

8

SOCIAL MEDIA GRAPHICS

12

VIDEOS

13

PRINTABLE MATERIAL

14

1

ABOUT PAM
Each March Pharmacist Awareness Month (PAM) celebrates the contributions that pharmacists make
to our health care system and helps educate Canadians about the health care services and advice their
pharmacists are now delivering.
Pharmacists across Canada are doing more for their
patients than ever before. PAM is an opportunity to
celebrate the pharmacist profession, highlight the health
care services now offered at the pharmacy, and encourage
Canadians to Rethink Pharmacists this March.

THIS TOOLKIT
This toolkit includes a range of information and resources to help you communicate your PAM activities
to your stakeholders, patients and the public. National and provincial pharmacy associations, pharmacy
students and pharmacists from across Canada will be celebrating PAM 2020 throughout March. Join
the conversation and use some of these resources to get started!
Visit pharmacists.ca/pam for more resources and information.

ABOUT CPhA

The Canadian Pharmacists Association (CPhA) is the uniting national voice of pharmacy and the
pharmacist profession in Canada. As pharmacists undertake an enhanced role in the delivery of health
care services, CPhA ensures that the profession is recognized as a national leader in health care,
influencing the policies, programs, budgets and initiatives affecting the profession and the health of
Canadians. More information is available at www.pharmacists.ca
Follow us:
@CPhAAPhC

@CPhA

@cpha_aphc

CPhATV
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WAYS TO GET INVOLVED
1. SOCIAL MEDIA
Join the conversation on social media throughout the month of
March to celebrate Pharmacist Awareness Month.
Use the sample messages and graphics in this toolkit to get
started, and don’t forget to use the hashtags #PAM2020 and
#RethinkPharmacists.

2. ENGAGE YOUR PATIENTS
Start a conversation with your patients to let them know about the support and services you provide. Host a
community information session to describe the services available at your pharmacy or hold a health
awareness clinic to highlight a particular health issue you can help them with (e.g. medication management,
diabetes, or heart health). Display PAM posters at your pharmacy counter and waiting area.

3. EXPAND YOUR ROLE
Become more familiar with expanded scope of practice in your province and incorporate new services into
your daily practice. Advance your practice with one of CPhA’s high-quality continuing professional
development programs or check out our Webinar Library for lots of great learning opportunities.

4. EMAIL AND NEWSLETTERS
Use/adapt the newsletter template or use the key messages found in this toolkit to communicate to your
members or stakeholders about Pharmacist Awareness Month.

5. SHARE RETHINKPHARMACISTS.CA
The website rethinkpharmacists.ca is a helpful resource that can be used as part
of any PAM campaign. It was designed to give a high-level snapshot of pharmacy
in Canada and encourage Canadians to rethink what their pharmacist is to them.
Whether your audience is the general public, patients, students, or
government/elected officials, the website has something to offer everyone.
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6. GET INSPIRED
Contact your provincial pharmacy associations or follow them on social media to gain inspiration from what
others are doing to promote PAM.
Alberta Pharmacists Association
Twitter: @ABPharmacists
Facebook: RxA
Website: https://pharmacists-rxa.ca/

Association québécoise des pharmaciens propriétaires
Twitter: @VotrePharmacien
Facebook: @pharmaciensproprietaires
Website: http://www.monpharmacien.ca/

British Columbia Pharmacy Association
Twitter: @bc_pharmacy
Facebook: @BCPharmacy.ca
Website: https://www.bcpharmacy.ca/

Pharmacists Manitoba
Twitter: @PharmacistsMB
Facebook: Pharmacists-Manitoba
Website: https://www.pharmacistsmb.ca/

New Brunswick Pharmacists Association
Twitter: @PharmacistsNB
Facebook: @NBPharmacists
Website: http://www.nbpharma.ca/

Ontario Pharmacists Association
Twitter: @OntPharmacists
Facebook: @OntPharmacists
Website: http://www.opatoday.com/

Pharmacists’ Association of Newfoundland & Labrador
Twitter: @PANLupdates
Facebook:@pharmacistsnewfoundlandandlabrador
Website: http://panl.net/

Pharmacy Association of Nova Scotia
Twitter: @PharmacyNS
Facebook: @PharmacyNS
Website: http://www.pans.ns.ca/

Pharmacy Association of Saskatchewan
Twitter: @PAS_SK
Facebook: @saskatchewanpharmacists
Website: http://www.skpharmacists.ca/

Prince Edward Island Pharmacists Association
Twitter: @PEIPharmacists
Facebook: PEI Pharmacists
Website: http://www.peipharm.info/

Visit www.pharmacists.ca/pam for more ideas.
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KEY MESSAGES
•

Each March Pharmacist Awareness Month (PAM) celebrates the contributions that pharmacists make to
our health care system and helps educate Canadians about the health care services and advice their
pharmacists are now delivering.

•

PAM is an opportunity to celebrate the pharmacist profession, highlight the health care services now
offered at the pharmacy, and encourage Canadians to Rethink Pharmacists this March.

•

From renewing prescriptions, delivering vaccinations, providing medication management services, and
assessing and prescribing for minor ailments and conditions, there are more reasons than ever to visit
your pharmacist. It’s time to rethink what your pharmacist is to you.

WHY “RETHINK PHARMACISTS”?
Pharmacists are accessible: Convenient, accessible and close to home, Canada pharmacists are
there for you when you need them – including evenings and weekends. With more than 42,500 pharmacists
in Canada, working in over 10,500 pharmacies, pharmacists are the most accessible health care providers in
the country. Seeing a pharmacist generally requires no appointment, and their convenient locations mean
that pharmacies are close by for most Canadians, wherever they live.
Pharmacists are doing more for patients than ever before: Although every province and
territory is different, pharmacists across the country are able to deliver a broader range of services
compared to just a few years ago and there are more reasons than ever to visit your pharmacist. By
providing new services, such as renewing prescriptions, administering vaccinations, medication
management services and assessing/prescribing for minor ailments and conditions, Canada’s pharmacists
are doing more for their patients than ever before. It’s time to rethink what your pharmacist is to you.
Pharmacists are an underused health care resource: When pharmacists can practice to their
full scope and training there is improved access to care, reduced pressure on the health care system, better
value for our health care dollars, shorter wait times, and fewer trips to the emergency room.
Pharmacists are providing value to the health care system: By reducing the number of
people needing hospitalization, visiting emergency rooms, or even needing to book appointments with a
family doctor, pharmacists are helping to save the health care system money. With an even greater scope of
practice, pharmacists could deliver even greater efficiencies to Canada’s health system.
Pharmacists are trusted: Pharmacists consistently rank as one of the most trusted professions in
Canada and Canadians see their pharmacist more often than any other health care professional. More than
half of patients with health care issues seek out a pharmacist first, before any other health care practitioner.
Pharmacists are health care leaders: As members of a collaborative health care team,
pharmacists are playing a leading role in helping to find solutions to some of the key challenges facing our
health care system, such as addressing the opioid crisis, improving mental health care, increasing
immunization rates, deprescribing/polypharmacy, and reducing the burden on the emergency and primary
health system.
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EMAIL & NEWSLETTER TEMPLATE
Here is an email/newsletter template to help you communicate to your members or stakeholders about
PAM 2020. Customize it to fit your organization, consider adding your own social media handles and
highlight any PAM events you may be holding.

Pharmacist Awareness Month 2020
Join us this March to celebrate Pharmacist Awareness Month (PAM) and encourage Canadians to Rethink
Pharmacists!
Pharmacist Awareness Month is an important opportunity to educate our patients about the health care
services pharmacists can now deliver and highlight the essential and expanded role that pharmacists have
in our health care system.
Despite the profession’s transformation over the past decade, pharmacists are still an underused health care
resource. Let’s join the pharmacy community across Canada this PAM to illustrate why its time for
Canadians to rethink what their pharmacist is to them!
From joining the conversation on social media to raising awareness with your patients at the pharmacy
counter, there are lots of ways to promote the profession – and lots of resources to get you started. The
Canadian Pharmacists Association (CPhA) has provided a number of downloadable materials, including
posters, social media posts, graphics and videos to help you celebrate PAM. These can be downloaded at
www.pharmacists.ca/pam.
We are also encouraging Canadians to visit the public website www.rethinkpharmacists.ca to learn more
about the profession and what they can do for patients and our health care system across Canada.
Be sure to follow CPhA on Twitter (@CPhAAPhC), Facebook (@CPhA) and Instagram (@cpha_aphc)
during PAM for daily tips, info and special announcements.
PAM is your opportunity to showcase your profession and the value that you are bringing to our health care
system. Pharmacists have a lot to be proud of – let’s share that pride with our patients and all Canadians to
let them know why its time to Rethink Pharmacists!
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RETHINKPHARMACISTS.CA
The website rethinkpharmacists.ca is a helpful resource that can be
used as part of any PAM campaign. It was designed to give a highlevel snapshot of pharmacy in Canada and encourage Canadians to
rethink what their pharmacist is to them.

What’s on the website?
•
•
•
•
•
•

An accessible and easy to understand look at what pharmacists
can do across Canada
A summary of some key pharmacy services, how they differ
across Canada and what patients can expect at the pharmacy.
Examples of the value pharmacists are bringing to our health care
system
National/provincial pharmacy stats and factoids
Hot topics: Key health care issues that pharmacists are working to
address in Canada
Video profiles of inspiring Canadian pharmacists

How can you use it?
Whether your audience is the general public, patients, students, or
government/elected officials, rethinkpharmacists.ca has something to
offer everyone. Here are a few ideas to get you started:
1. Social Media: Include the URL rethinkpharmacists.ca in your
social media posts about PAM 2020, remember to use the
hashtags #RethinkPharmacists and #PAM2020.
2. Advocacy/Government Relations: Use the website as an advocacy resource to highlight the value
pharmacists bring our health care system or the variation in pharmacists’ scope of practice across
Canada.
3. Info/tradeshow booths: Are you involved in any community information events or tradeshows during
PAM? Consider making the website part of your presentation or direct people to the website for more
information.
4. Student/public education: In addition to a great summary of the pharmacy profession in Canada, the
website includes a collection of inspiring profile videos that provide a glimpse of some of the amazing
things pharmacists are doing across the country.
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SOCIAL MEDIA POSTS
Sample posts you can use during PAM. Feel free to customize them to fit your organization. Be specific in
your examples and highlight services available in your province. Remember to use the hashtags
#PAM2020 and #RethinkPharmacists in your posts.

TWITTER
General/Awareness
March is #Pharmacist Awareness Month! Let your patients know how you can help and why it’s time to
#RethinkPharmacists! #PAM2020 [Add link to your website if applicable]
#Pharmacists, how did you help your patients this week? Tell us for Pharmacist Awareness Month!
#PAM2020 #RethinkPharmacists
Let’s help Canadians #RethinkPharmacists this March! Visit www.pharmacists.ca/pam for some resources to
get you started! #PAM2020
It’s #Pharmacist Awareness Month! Stop by your local pharmacy to learn about all the ways your pharmacist
can help you manage your health! #RethinkPharmacists #PAM2020
Happy Pharmacist Awareness Month! With a widely expanded role over the past decade, there are more
reasons than ever to visit your pharmacist! #RethinkPharmacists #PAM2020
Pharmacists are an important and accessible resource for ensuring medications are safe and effective.
#RethinkPharmacists! #PAM2020
#Diabetes or another chronic condition? Pharmacists can help you manage! #RethinkPharmacists!
#PAM2020
Ever wonder what goes on behind the counter at your #pharmacy? While you wait for your medication there
is a lot going on behind the scenes! #PAM2020 #RethinkPharmacists https://youtu.be/daqS_rTnQPs
Many #pharmacists across Canada provide convenient access to #vaccinations, including the flu shot and
travel vaccines. #PAM2020 #RethinkPharmacists
#Pharmacists can help you manage chronic diseases like #diabetes or #hypertension. It’s time to
#RethinkPharmacists! #PAM2020
#Pharmacists are doing more than ever before! Stop into your local pharmacy to learn about all the services
they can now provide. #RethinkPharmacists! #PAM2020

Did you know?
#DYK pharmacists can help with lots of health conditions, not just medications? Talk to your pharmacist!
#PAM2020 #RethinkPharmacists

8

#DYK there over 42,500 #pharmacists in Canada providing accessible, high-quality health care in every
community? #PAM2020 #RethinkPharmacists
#DYK your #pharmacist is an important and accessible resource to help you manage your blood pressure
and medications? #RethinkPharmacists! #PAM2020
#DYK your #pharmacist can play a big role in helping you quit smoking? Many pharmacies offer smoking
cessation programs and support. #RethinkPharmacists! #PAM2020
#DYK there are over 42,500 #pharmacists in Canada working in over 10,500 pharmacies? #PAM2020
#RethinkPharmacists

Patient Tips
Try to use the same #pharmacy for all your prescriptions so your health file is always up-to-date #PAM2020
Your pharmacist is an expert on medication but can also help with many other health-related topics. Just
ask! #PAM2020 #RethinkPharmacists
Talk to your #pharmacist about everything you take. Even over-the-counter medications, vitamins and
natural health products matter #PAM2020
If you’re thinking about quitting smoking, your #pharmacist can help with support, products and medication if
needed. #RethinkPharmacists! #PAM2020
Don't throw old or unused medications in the garbage or down the toilet! Your pharmacy will take it back and
dispose of it safely #PAM2020

Pharmacist Story Videos
Meet Mike Stuber, a Regina pharmacist specializing in #HIV treatment and prevention, who operates the
only pharmacist-led #PrEP clinic in Canada. #RethinkPharmacists #PAM2020 https://youtu.be/5XCBhwC0pI
Meet Nadine Grimm, a clinical pharmacist from Halifax who works in a neonatal intensive care unit, caring
for ill and premature newborn babies. #RethinkPharmacists #PAM2020 https://youtu.be/hbjRA2DajjE
Meet Peter Dumo, a community pharmacist from Windsor, Ontario who specializes in deprescribing.
#RethinkPharmacists #PAM2020 https://youtu.be/zI43AoTUV1Q
Meet Melanie McLeod, one of only two psychiatric #pharmacists in Saskatchewan, who opened a Regina
pharmacy that specializes in #mentalhealth care. #RethinkPharmacists #PAM2020
https://youtu.be/VNux9dhvqhc
Meet Angela Sheasgreen a #pharmacist at the Elsipogtog Pharmasave in New Brunswick, the first bandowned pharmacy in Canada. #RethinkPharmacists #PAM2020 https://youtu.be/sjscPxemZ74
Meet Craig Plain, a Vancouver #pharmacist on the frontlines of the #opioidcrisis. His unique practice brings
him out from behind the pharmacy counter and into the community to help his patients. #RethinkPharmacists
#PAM2020 https://youtu.be/0ezsxo5j0Lg
#Pharmacists are doing amazing things. It’s time to rethink what your pharmacist is to you!
#RethinkPharmacists #PAM2020 http://ow.ly/3jf130nChgx
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Rethink Pharmacists Website
Convenient, accessible and close to home, Canada’s 42,500+ #pharmacists are there for you when you
need them – including evenings and weekends. Learn why its time to #RethinkPharmacists at
www.rethinkpharmacists.ca #PAM2020
It’s time to rethink what your #pharmacist is to you. Learn more at www.rethinkpharmacists.ca
#RethinkPharmacists #PAM2020
There are more reasons than ever to visit your #pharmacist. Learn about how your pharmacist can help you
at www.rethinkpharmacists.ca #RethinkPharmacists #PAM2020
Expanding #pharmacy services makes sense. Learn more about why health care in Canada needs to see a
#pharmacist at www.rethinkpharmacists.ca #RethinkPharmacists #PAM2020
#Pharmacists are doing more than ever before. Visit www.rethinkpharmacists.ca to learn about the health
care services offered by pharmacists across Canada #RethinkPharmacists #PAM2020
#DYK patients see their community #pharmacists up to 10 times more frequently than they see family
physicians? www.rethinkpharmacists.ca #RethinkPharmacists #PAM2020
#Pharmacists are an underused health care resource and can help alleviate the strain on Canada’s health
care system. Learn why it’s time to #RethinkPharmacists at www.rethinkpharmacists.caf #PAM2020
The role of #pharmacists in Canada has expanded a lot over the past decade. Now there are more reasons
than ever to visit your pharmacist. Learn more at http://rethinkpharmacists.ca #RethinkPharmacists
#PAM2020

FACEBOOK
Pharmacist Awareness Month is a time to educate and show Canadians all the valuable services
pharmacists provide that contribute to their health care. Take part in Pharmacist Awareness Month by
posting signs, hosting information sessions and talking to patients. For ideas on how to get involved, visit
www.pharmacists.ca/pam #PAM2020 #RethinkPharmacists
Let’s #RethinkPharmacists this March! Visit www.pharmacists.ca/pam for Pharmacist Awareness Month
ideas and resources. #PAM2020
Do your patients understand all the ways you can help them live healthy lives? Take part in Pharmacist
Awareness Month to improve the public’s understanding of the expanding role of pharmacists. Visit
www.pharmacists.ca/pam for ideas and resources. #PAM2020 #RethinkPharmacists
March is Pharmacist Awareness Month. Drop by our pharmacy today and ask us how we can help you.
#PAM2020 #RethinkPharmacists
It’s Pharmacist Awareness Month! Stop in at your community pharmacy and ask us how we can help you
better manage your health. #RethinkPharmacists! #PAM2020
Have you visited your pharmacist lately? March is Pharmacist Awareness Month, and our role is changing to
help you better manage your health. Talk to us! #PAM2020
How has your pharmacist helped you or a family member recently? Tell us about how your pharmacist has
made a difference in your life! #PAM2020
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Ever wonder what goes on behind the counter at your #pharmacy? While you wait for your medication there
is a lot going on behind the scenes! https://youtu.be/daqS_rTnQPs #PAM2020
You may not always see them, but pharmacists are key members of health care teams in a broad range of
settings across Canada, including community pharmacies, hospitals and primary care settings. For more
information, visit [insert your website] #PAM2020 #RethinkPharmacists
With more than 42,500 pharmacists in Canada working in over 10,500 pharmacies, pharmacists are the
most accessible health provider in the country. Visit your pharmacist to learn more about the accessible
health care services and advice they can provide. #PAM2020
Did you know that our pharmacy now offers [insert new service]? Stop in during Pharmacist Awareness
Month and ask us how we can help you better manage your health. #RethinkPharmacists! #PAM2020
Pharmacists are your medication experts and so much more. Ask a pharmacist during Pharmacist
Awareness Month about all the ways they can help improve your health. #RethinkPharmacists! #PAM2020
Check with your local pharmacist to find out what services are available in your province.
#RethinkPharmacists #PAM2020
Questions about your medications? Pharmacists are the most equipped health care provider to help you
understand and best use your medications. For more information, visit [insert your website] #PAM2020
Did you know that your pharmacist may provide convenient access to vaccinations, including the flu shot
and travel vaccines? Stop in during Pharmacist Awareness Month to learn more about the services your
pharmacy offers. #RethinkPharmacists! #PAM2020
Your pharmacist can help you manage chronic diseases like diabetes or hypertension. Stop in during
Pharmacist Awareness Month to learn more about all the ways your pharmacist can help you manage your
health. #RethinkPharmacists! #PAM2020
Did you know your pharmacist can play a big role in helping you quit smoking? Many pharmacies offer
smoking cessation programs and support. #RethinkPharmacists! #PAM2020
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SOCIAL MEDIA GRAPHICS
GRAPHICS FOR POSTS
Use these graphics on social media in your PAM posts. Remember to use the hashtags #PAM2020
and #RethinkPharmacists

Download here

Download here

Download here

Download here

Download here

Download here

Download here

Download here

Download here

Download here

Download here

Download here

COVER PHOTO

Use these for your Facebook and Twitter
profile cover photos.

Download

Download

ANIMATED GIFs

Download and use these GIFs on any of your social
media platforms.

Download

Download

Download
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VIDEOS
If your pharmacy has a website, consider linking to some of these videos or share them on social media
using the hashtags #PAM2020 and #RethinkPharmacists. Check out CPhA's YouTube Channel for more.

Mike Stuber, Regina, SK

Mike is a clinical pharmacist
specializing in HIV treatment and
prevention, who operates the only
pharmacist-led PrEP clinic in Canada.

Craig Plain, Vancouver, BC

Craig is on the frontlines of the opioid
crisis. His unique practice brings him
out from behind the pharmacy counter
and into the community to help his
patients.

Nardine Grimm, Halifax, NS

Peter Dumo, Windsor, ON

Melanie McLeod, Regina, SK

Angela Sheasgreen,
Elsipogtog First Nation, NB

Nardine is a clinical pharmacist who
works in a neonatal intensive care
unit, caring for ill and premature
newborn babies.

Melanie is one of two psychiatric
pharmacists in Saskatchewan. Her
pharmacy specializes in mental health
care.

Peter is a community pharmacist who
specializes in deprescribing.

Angela Sheasgreen is a pharmacist at
the Elsipogtog Pharmasave, the first
band-owned pharmacy in Canada.

What goes on behind the counter?

While you wait for your medication there is a lot going on behind
the scenes. While you might not see everything we do behind
the counter, be assured that we are helping Canadians get the
most out of their medications.
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PRINTABLE MATERIALS
POSTERS
Display PAM posters at your pharmacy counter or waiting area.

Download here

Download here

Download here

PAM PLACARD SIGN
Tell us why you love being a pharmacist or share a patient tip using our PAM placard. It's simple, write
your customized message and post a picture of yourself holding the placard on social media. Don't
forget to include the hashtag #PAM2020! Looking for inspiration? There are lots of messages, factoids
and patient tips in this toolkit to get you started.

Download here

14

