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Disclosures

• Partnership and funding
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Agenda
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Background Development of 
toolkit

Components of
toolkit

Use of toolkit



Poll 1

How confident are you in your ability to dispense the medications to end a 

pregnancy?

1 = Not at all confident

2 = Not confident

3 = Unsure

4 = Confident

5 = Very Confident
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Background

Worldwide
• 40% unintended pregnancies
• 50% of unplanned pregnancies result in abortion
• 45% of abortions performed are unsafe
• 7 million hospitalization annually and contributing to 5 to 13% of all 

maternal deaths.

Canada
• 34–40% unintended pregnancies
• 60% of unintended pregnancies end in abortion
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Government of Canada: Sexual and reproductive health and rights. https://www.international.gc.ca/world-
monde/issues_development-enjeux_developpement/global_health-sante_mondiale/reproductive-reproductifs.aspx?lang=eng
Sedgh G, Singh S, Hussain R. Stud Fam Plann. 2014;45(3):301-314.

In developed countries, 257 million women are not using safe methods of contraception​

https://www.international.gc.ca/world-monde/issues_development-enjeux_developpement/global_health-sante_mondiale/reproductive-reproductifs.aspx?lang=eng
https://www.international.gc.ca/world-monde/issues_development-enjeux_developpement/global_health-sante_mondiale/reproductive-reproductifs.aspx?lang=eng


Background 
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Decriminalized 
in Canada in 
1969

1
Insured health 
service 

2
Jurisdictional 
and regional 
disparities to 
access

3
Barriers for 
marginalized 
populations
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Action Canada for Sexual Health and Rights. Universal Periodic Review of Canada. Joint Stakeholders Report. Nov 2023, 

Abortion in Canada



Role of Pharmacists
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11,000 pharmacies across Canada

Majority of Canadians live within 5 
km of a pharmacy

8 provinces now allow pharmacists 
to prescribe hormonal contraception 

Pharmacists can prescribe, educate 
and counsel. 



How was the toolkit developed?



Research and Information Gathering 
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Focused on equity gaps and socio-
economic barriers related to medication 
abortion

Comprehensive 
Literature 
Review

Identified existing resources available for 
both pharmacists and patients, pinpointing 
areas where gaps in information and 
support are prevalent

Environmental 
Scan 



Real-World Insight

Focus Group Discussions with

• BIPOC Individuals
• To understand safe and stigma free 

environment

• Pharmacists across the country
• To explore the barriers and facilitators 

to provide medication abortion and 
contraception services at the 
pharmacy
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Focus group discussions – End users
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Focus group discussions - Pharmacists
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Expert Review



Lessons learned from the project
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Engagement 
phase

Pharmacist 
preferred tools

Type of 
language

Socio-economic 
factors



Purpose and Scope



Scope of the Toolkit
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• Medication abortion
• ContraceptionResources

• Pharmacists 
• Patients Audience

• English 
• FrenchLanguage 



Purpose(s) of the Toolkit
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Support for daily 
practice

Counselling & 
education

Documentation 
templates



Overview of the tools



Where can I find the toolkit?
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www.pharmacists.ca/advocacy/practice-development-
resources/sexual-and-reproductive-health/ 

http://www.pharmacists.ca/advocacy/practice-development-resources/sexual-and-reproductive-health/
http://www.pharmacists.ca/advocacy/practice-development-resources/sexual-and-reproductive-health/


Pharmacist tools: Medication abortion

• Algorithm – A roadmap for all 
pharmacists
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Pharmacist tools: Medication abortion

• Infographic – myths and facts
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Poll 2

True or false: The cost for Mifegymiso (mifepristone and misoprostol combination) is 

covered by all provinces and territories for individuals possessing valid health 

insurance from the province or territory in which they reside.

o True

o False
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Pharmacist tools: Medication abortion
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Posters



Pharmacist tools: Medication abortion
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Posters



Pharmacist tools: Medication abortion
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Posters



Pharmacist tools: Medication abortion
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Posters



Pharmacist tools: Medication abortion

• Micro-learning videos
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Pharmacists Tools: Medication abortion

• Recorded webinar
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Pharmacist tools: Contraception

• Choosing tool
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Pharmacist tools: Contraception

• Getting started with contraception 
services
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Pharmacist tools : Contraception

• Assessment tool
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Pharmacist tools: Contraception

• How to manage side effects
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Pharmacist tools : Contraception

• How to manage missed doses
 - Vaginal ring
 - Patch
 - Progestin-only pill
 - Combined hormonal contraceptive pill
 - Injection
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Pharmacist tools: Contraception

• Start methods
 - Quick start
 - Sunday start
 - First day of period start
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Patient tools : Medication abortion

• What to expect when ending a 
pregnancy at home
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Patient tools: Contraception

• Poster
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Patient tools: Contraception

• 10 facts you need to know about 
Emergency Contraceptive Pills (ECPs)
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Poll 3

After viewing the SRH toolkit, how confident are you in your ability to dispense 

the medications to end a pregnancy?

1 = Not at all confident

2 = Not confident

3 = Unsure

4 = Confident

5 = Very Confident
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Case Studies



Case 1: Emily
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A 30-year-old woman who walks into your 
pharmacy seeking information about 
medication abortion. She recently 
discovered that she is pregnant and is 
considering medication abortion as a safe 
and private alternative to a procedural 
abortion. She heard that it is very painful 
and she is seeking guidance on the 
process, potential side effects, and how 
would you as a pharmacist can support 
her through this decision.



Case 1: Emily
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Tools:

• Debunking medication abortion myths
• A roadmap for pharmacists 
• Micro-learning videos – Safety and efficacy, reflags and 

counselling points 
• Patient resources: what to expect when ending a pregnancy 

at home



Case 2: Priyanka

• A 25-year-old woman who walks into her local 
pharmacy seeking information and access to 
medications to end a pregnancy. Through a 
consultation with her primary health-care 
provider, Priyanka has made the decision to end 
her pregnancy through medication abortion and 
has a prescription for the medications. She 
arrives at the pharmacy, expecting to have the 
prescription filled promptly, dispensing the 
medications conflicts with the personal and 
moral beliefs of Sarah, who is the pharmacist on 
duty.

• Recognizing the importance of providing timely 
and compassionate care, Sarah is faced with an 
ethical dilemma.
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Case 2: Priyanka
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Tools:

• A road map for pharmacists  



Case 3: Charlie

• A 28-year-old woman who visits her local 
pharmacy seeking guidance on sexual and 
reproductive health. She is currently in a 
committed relationship and is interested in 
exploring contraception options that align 
with her lifestyle and health needs. Charlie 
is generally healthy, with no significant 
medical history. She has been using 
condoms as her primary form of 
contraception but is interested in exploring 
alternative methods that may offer increased 
convenience and effectiveness.  Charlie has 
heard about various contraceptive options 
but is unsure about which one would be 
the best fit for her. She is also worried 
about the side effects.
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Case 3: Charlie
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Tools:

• Choosing tool
• Contraceptive start method
• How to manage side effects 



Thank you
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