Partnering with Patients
in Medication Safety

Welcome
We will begin shortly.
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http://www.patientsafetyinstitute.ca/en/Pages/default.aspx
http://www.patientsafetyinstitute.ca/en/About/Programs/PPSC/pages/history.aspx

Today’s Speakers

Maryann Murray

Alice Watt B. Sc. (Pharm)
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Disclosure(s)

Presenters’ names: Maryann Murray & Alice Watt

We have no current or past relationships with
commercial entities
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Learning Objectives

1. Take away at least one practical idea to advance patient engagement
in medication safety.

2. Recognize the vital role that patients/families play in medication
safety

3. Be motivated to “play their part” in helping to reduce medication
harm

4. Access the tools and resources designed to engage patients in safer
use of medications
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Harm can occur with little warning
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Medication Safety improves when:

1. Communication is effective
2. Responsibility is shared
3. Reporting systems are robust
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Patients and families can:

1. Learn to help safeguard loved ones
2. Use tools effectively
3. Recognize “Moments that Matter”
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Collaboration is key

J

PATIENTS FORIPATIENTS POUR LA
PATIENT SAFETY|SECURITE DES PATIENTS
CANADA DU CANADA
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Medication Without Harm
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WHO Gilobal Patient Safety Challenge

@ World Health
Organization
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WHO 3 Global Challenge

WHO estimates that medication errors cost US 42Billion annually

Challenge focus on:

1. High risk medication
2. Polypharmacy

3. Transitions of Care

Goal — to reduce medication harm
by 50% within 5 years.
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MEDICATIZN World Health

MEDICATICN @ World Health Hea
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Global Patient Safety Challenge

Giobal Patient Safety Challenge
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Federal Ministr
* dbealth @ World Health

Organization

;’:'=‘; Patient Safety

w g’ S .
\ngy’ Global Ministerial Summit 2017

2nd Global Ministerial Summit on Patient Safety

29 - 30 March 2017, Bonn
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$| S 8%\ Patient Safety B

w inisteri '
\ugs’ Global Ministerial Summit 2017

Global Launch: Political Core Messages to the Ministers

1.  Medication-related harm is a global pandemic that has been documented for 60 years and continues to kill and
cause illness amongst patients

2. Patients are harmed because:
- Medicine naming, packaging and labelling causes confusion
- Errors are made in prescribing and administering medicines
- The patient is badly informed and disempowered

3. Today WHO has launched its third Global Patient Safety Challenge: Medication without Harm
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Partnering with Patients in Medication Safety
— A Pharmacist Perspective

Alice Watt
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Partnering with patients

* values their insights and experience
* empowers them to take an active role in their care.

* Instead of asking what’s the matter with you, asking ‘What Matters to
you?’

“Patients are the extra sets of eyes and ears that should be integrated
into the safety processes of all health care organizations”

Engaging Patients in Patient Safety - a Canadian Guide CPSI 2017
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Levels of engagement Continuum of engagement

Direct care

Organization

*  Service Design

«  Govarnance

a0a
Y
“We will share “We will seek your "We will partner
Information input and ideas and with you te
Promise to patient and keep you provide feedback on address an issue
informed.” how it influences and apply

decisions.” solutions.”

Canadian Patient Engagement Framework
Reference: Canadian Patient Safety Institute ENGAGING PATIENTS IN PATIENT SAFETY May 2017:
www.patientsafetyinstitute.ca/engagingpatients
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http://www.patientsafetyinstitute.ca/engagingpatients
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3. PROPER USE?

0 | ey o, e e
N

Yin Ling Wong, Emily Musing’s father, with his grandchildren
Marisa and Max, had to keep track of 20 medications daily.
(Photo: Courtesy of Emily Musing)

Emily Musing, Executive Director, Pharmacy, Clinical Risk
and Quality and Patient Safety Officer at UHN,
(Photo: UHN)
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Collaborative Process

* Completed environmental scan

* Working group consisted of patients, nurses, doctors and
pharmacists developed a draft

* Feedback obtained from patients, clinicians, advisory panel
and external stakeholder groups

* Checklist revised using the model for improvement and
PDSA cycles and based on feedback received and tested
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Co-Designed with Patients

1. CHANGES?

Have any medications been added,
stopped or changed, and why?

CONTINUE?
What medications do | need to keep
taking, and why?
QUESTIONS
TO ASK PROPER USE?
ABOUT You R :::‘v I(::\ ;;ake my medications, and for
MEDICATIONS

MONITOR?

How will | know if my medication is working,
and what side effects do | watch for?

when you see your
doctor, nurse, or
pharmacist.

FOLLOW-UP?

Visit safemedicationuse.ca
for more information.

Do | need any tests and when do | book
my next visit?

Keep your
medication record
up to date.

Remember to include:

v drug allergies

v vitamins and minerals

v herbal/natural products

v all medications including
non-prescription products

Ask your doctor, nurse or

pharmacist to review all your

medications to see if any

can be stopped or reduced.
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‘-u_ st Suey Pt m’-‘ mmm
i [ P i Ty
T

© 2016 ISMP Canada

https://www.ismp-canada.org/medrec/5questions.htm
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Use TeachBack Method
Confirm patient understanding

“Tell me what you’ve understood.”

(11 . * o
| want to make sure | explained your medicine
clearly. Can you tell me how you will take your

medicine?”

Reference/Resource: www.teachbacktraining.org

Health Literacy: Hidden Barriers and Practical Strategies.
http://www.ahrq.gov/professionals/quality-patient-safety/quality-
resources/tools/literacy-toolkit/tool3a/index.html
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It’s about starting a conversation

5 Questions to Ask About Your Medication can
help “...initiate a 2 way communication and
encourages everyone to be more involved with
their personal health care — take more
accountability and responsibility”

5 questions survey respondent



b

X

QUESTIONS TO ASK
ABOUT YOUR MEDICATIONS

when you see your doctor,
nurse, or pharmacist.

1. CHANGES?

Have any medications been added,

CONTINUE?

‘What medications do | need to keep
taking, and why?

PROPER USE?

How do | take my medications, and for

how long?
¥ herbalfnatural
products
MONITOR, ¥ ol medicalions
i including
How will | know if my medication is working, non-prascriplion
and what side effects do | watch for? products

Endorsed by:
FOLLOW-UP? !
Do | need any tests and when do | book 3
ik 5 CANADILAMN ASSOCIATION DES
my next visit? : ACCREDITATION NUrses \ @ INFIRMIERES er
CANADA ASSOCIATION = INFIRMIERS DU CANADA
n scun  gescomase o . COLLEGE OF
friim et i SafeMedicatiantlse. 2 a&m— MANITOBA INSTITUTE | PHARMACISTS
Visit safsmadicalionizss.ca for mors information, ror PATIENT SAFETY oF ManiTosa

https://www.ismp-canada.org/medrec/5questions.htm#l=tab?2
email: medrec@ismp-Canada.org
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National Endorsements

NATIONAL ENDORSEMENTS:

* ACCREDITATION
CANADA

Accreditation Canada

Canadian Home Care
Association
canadienne de soins
et services a domicile
Advancing Excellence in Home Care

Canadian Home Care
Association
(English | Francais)

Choosing Q
nada

Wisel
Ca y

Choosing Wisely
Canada
(English | Francais)
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CabeN (@i ReCaP

Canadian
Deprescribing Network
(English | Francais)

CANADIAN
NURSES
ASSOCIATION «

.

Canadian Nurses
Association

"- |DS Canada

IDS Canada
(English | Francais)

o P

4
TR

CADTH

Canadian Agency for
Drugs and Technologies
in Health
(English | Francais)

| ",_ CANADIAN
PHARMACISTS
ASSOCIATION

L N

Canadian Pharmacists
Association

Nu_-.ghlnunDDd S ———
Pharmacy des pharmacies
- de quartier

Neighbourhood
Pharmaecy Association
of Canada

Wiy CAPHC

Canadian Association of
Paediatric Health

Centres
(English | Francais)

Cpsi‘icsp

Canadian Patient Safety
Institute

i
PATIENTS _i i.f« EENTS POUR LA

PATIENT SAFETY |SECURITE DES PATIENTS
CANADA IDU CANADA

Patients for Patient
Safety Canada

PHARMACY PRACTICE WEBINAR

cfhi-fcass.ca

Canadian Foundation
for Healthcare
Improvement

Canadian Society of
Hospital Pharmacists

SafeMedicationUse.ca

SafeMedicationUse.ca

www.pharmacists.ca



Endorsing Community Pharmacies/Chains

Pro}aim Guardian

RemedysRx
PHARMASAVE .
NORTHERN SHORES Main Street o)
PHARMACY wholehealth* +‘ )

pharmacy
COSTCO.

DRUG MART s

Norttemn Jecd.

" -
Qﬁwmmy GTpharmacy()
% MEDICAL A e —

PHARMACIES
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https://www.ismp-canada.org/download/MedRec/5questions/MedSafetyPoster-ClassicCare-EN.pdf
https://www.ismp-canada.org/download/MedRec/5questions/MedSafetyPoster-Costco-EN.pdf
https://www.ismp-canada.org/download/MedRec/5questions/MedSafetyPoster-GDN-EN.pdf
https://www.ismp-canada.org/download/MedRec/5questions/MedSafetyPoster-IDA-EN.pdf
https://www.ismp-canada.org/download/MedRec/5questions/MedSafetyPoster-mainstreetWHP-EN.pdf
https://www.ismp-canada.org/download/MedRec/5questions/MedSafetyPoster_MPGL.pdf
https://www.ismp-canada.org/download/MedRec/5questions/MedSafetyPoster-GTP-EN.pdf
https://www.ismp-canada.org/download/MedRec/5questions/MedSafetyPoster_NorthernShores.pdf
https://www.ismp-canada.org/download/MedRec/5questions/MedSafetyPoster-PharmaChoice-EN.pdf
https://www.ismp-canada.org/download/MedRec/5questions/MedSafetyPoster-Pharmasave-EN.pdf
https://www.ismp-canada.org/download/MedRec/5questions/MedSafetyPoster-Proxim-EN.pdf
https://www.ismp-canada.org/download/MedRec/5questions/MedSafetyPoster-RemedysRx-EN.pdf
https://www.ismp-canada.org/download/MedRec/5questions/MedSafetyPoster-RX-HealthMed-EN.pdf
https://www.ismp-canada.org/download/MedRec/5questions/MedSafetyPoster_SDM.pdf
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Over 180 endorsements internationally
Available in 22 languages
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UWaterloo CAPSI Pharmacy Students

- _,,,l,»I.ulﬂ! 7

BOLD START

S— s ~ 9§ UW CAPSI Pharmacy

’ ‘ - . A | students share safe
medication practices as
part of their Health Fair
for Pharmacy Awareness
Month on March 11th,
2018 #PAM2018

CANADIAN ASSOCIATION DES .
y— PHARMACISTS PHARMACIENS PHARMACY PRACTICE WEBINAR www.pharmacists.ca
i ASSOCIATION DU CANADA



B ey e ks aons
= | Princess Margaret Hospital
= Outpatient Community Pharmacy
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“a |DS Canada IDS Canada

how’re you?
Digital Poster Network

* Primary Care network in Ontario, Quebec
and BC in Sept/Oct 2016

QUESTIONS TD ASE

EST VOUR MEDICATIOMNE
e Y e P O,
PR, O (T
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Hospital Magazine
Winnipeg Regional Health Authority

30,000 5 Questions to Ask
About Your Medications
resources were distributed in
Winnipeg Regional Health
Authority's March/April issue
of Wave magazine
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QUESTIONS TO ASK ™

ABOUT YOUR MEDICATIONS

uestions
nurse, or pharmacist.

1. CHANGES?

Mavm A7y et hove vt

To Ask About
What e Catiors 00 | red %0 ooy

g

3. PROPER USE?

Mow 85 | tahe vy sSeationn. s far

¢ Oy Peryes

nmhate

4. MONITOR? oy
Mo wll | hvow 1 vy ivecbcation o workiog, s (e i
and what side eflects &G | watch for? podat

5. FOLLOW-UP?

00 | nend aevy Weia 400 when 60 | ook
wy west vied? -

bl i; 0:08/2:14

YouTube Video - https://www.youtube.com/watch?v=BJI1ToB-Dv8
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QUESTIONS TO ASK

ABOUT YOUR MEDICATIONS
when you see your doctor,

nurse, or pharmacist.

3. PROPER USE? .

take my medicatian:

CANADIAN ASSOCIATION DES
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Patients can take 3

snapshot of the

5 questions to ask

PHARMACY PRACTICE WEBINAR
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Additional Tools
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MyMedRec app

MyMedRec

Knowledge is
the best medicine

Medication iPhone
Record Book Android
Blackberry

https://www.knowledgeisthebestmedicine.org
g% CANADIAN ASSOCIATION DES /index'php/en/app
z
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Opioids for pain after surgery: Your questions answered

@ Opioids for pain after surgery: fis hporantte:
< Your questions answered .
e - =
A H =2

1. Changes? | O |
= Never share your Store your opioid medication

You have been prescribed an opioid. opioid medication with in a secure place; Ask about other options
Opioids reduce pain but will not take away all your pain. Ask your prescriber about anyone else. out of reach and out of sight available to treat pain.
other methods of reducing pain including using ice, stretching, physiotherapy, or of children, teens and pets.

non-opioid drugs like acetaminophen or ibuprofen. Know your pain control plan
and work closely with your prescriber if your pain does not improve.
'. l‘ Take unused medications back to a pharmacy for safe disposal.
Talk with your pharmacist if you have questions. For locations that accept
. returns: W 1-844-535-8889 ¢ healthsteward.ca
2. Continue?
Opioids are usually required for less than 1 week after surgery.

As you continue to recover from your surgery, your pain should get better day by Did you knOW?
day. As you get better, you will need less opioids. Consult your healthcare
provider about how and when to reduce your dose.

&l

About 16 Canadians are hospitalized each day with opioid poisoning.

— Canadian Institute for Health Information, 2017

3. Proper Use?
Use the lowest possible dose for the shortest possible time. Examples of opioids used for pain after surgery:

Overdose and addiction can occur with opioids. Avoid alcohol and sleeping pills
(e.g. benzodiazepines like lorazepam) while taking opioids. Do not drive while
taking opioids. hydromorphone morphine codeine oxycodone tramadol

@

4. Monitor? Notes:

O

Side effects include: sedation, constipati and dizzi
Contact your healthcare provider if you have severe dizziness or inability to
stay awake.

i ?
5. FOIIOW Up. @E‘— cp“}’pﬁsp "90
Ask your prescriber when your pain should get better. g.::iﬁm“ g Wisely
If your pain is not improving as expected, talk to your healthcare provider. Network Carnda
CADTH oy tig suomemen: (@) Nomses it (D
To find out more, visit: OpioidStewardship.ca and DeprescribingNetwork.ca R RN o s & ruuc b S LOp 2 AS0CIATION cANADIINNE Associnon

https://www.ismp-canada.org/download/OpioidStewardship/OpioidsAfterSurgery-EN.pdf



Safe Storage and Disposal
Health Products Stewardship Association (HPSA)

TO FIND A LOCATION NEAR YOU
HEALTHSTEWARD.CA

HEALTH PRODUCTS

STEWARDSHIP ASSOCIATION

HPSA IS FUNDED BY THE HEALTH PRODUCTS INDUSTRY

For more information, visit:
healthsteward.ca or e-mail info@healthsteward.ca
Call Our Toll-Free Number: 1-844-535-8889




Canada Recyclepedia App

Hazardous Waste Household Batteries

Lighting Products Medications

Canada Recyclepedia

- OPEN
Utilities

&% RECYCLEPEDIA

Automotive Batteries Map < Automotive Batteries List

1 Canadian Tire

Y o Victoria - Douglas St 12376 km
0 Battery Doctors 0] ot @
N Yo o
3 Canadian Energy
Victoria

1230.9 ¥m

Gowlland Tod
Provincial
Antifreeze ries 4 Kal Tire - Sooke Rd Park
Victoria 12388 km

5 Canadian Tire
Victoria

T
G 5
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D @ EsstPenn Batteries
Victoria 12400k
a Istream
N

Canadian Tire
Victoria - Esquimalt 1240.1 km

Electronic Hazardous Waste Kal Tire
Langford 1201 74m v o

Thetis Lake
Canadian Tire Saanich
Victoria - Gordon Head 12417 km m =
ford A
+ 1) Kal Tire - ]
. — (4 . 2 o 1 )

Colwood Victoria
‘ Household Batteries

o

Thermostats About
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QUESTIONS TO ASK
ABOUT YOUR MEDICATIONS
our doctor,

How can vou get involved? B
you 8 ._&

2. CONTINUE? medication
Wi

hat medications do I need to keep record
taking, and why?

mmmmmmmmmmmmmmm
3. PROPER USE? 7 dhug aergies

How dol take my medications, and for
long?

* Introduce 5 questions and other tools that we’ve R

will 1 know if my medication is working,
and what side effects do | watch for?

shared today with your patients = rorowurr

 Use it in practice as a counselling or TeachBack tool = - =«
* Post it or give it out in your pharmacy

* Endorse and request customized PDF poster for
your pharmacy

e Share a photo or story of how its impacted you or
your patients: medrec@ismp-canada.org

5 Questions to Ask about your Medications [Internet]. Toronto: Institute of Safe Medication Practices Canada.
€2000-2016 [cited 2016 Apr 28]. Available from: https://www.ismp-canada.org/medrec/5questions.htm
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mailto:medrec@ismp-canada.org

You”‘ SSSSSSS

when you see your doctor,

— pharmaCiSt' e m p ow e r e d
1. CHANGES?
= & 5 R
Keep your g
medication
record
up to date.

QUESTIONS TO ASK
5 ABOUT YOUR MEDICATIONS Y ou can be

\
N

3. PROPER USE? ol
How do | take my medications, and for 7 v
how long?

n
1o review
medications to see if °
e To be an active partner
ooooo od.
e in your healthcare!
(]

¥ . & s SafeMedicationUse < >

© 2016 ISMP Canada

5 Questions to Ask About Your Medications

aaaaaaaaaa
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“This poster helps patients
identify which questions to
ask to help improve their
own medication safety.
This one simple tool is
effective and its use will
reduce medication harm.”

“These 5 questions could
save your life.”
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Questions

Please type your questions in the “Questions” window in the control

(0@FO

panel and click Send

= Audio

O Telephone

@ Mic & Speakers Settinas

§00000000C Laeeeennnt

= Questions 5

‘ [Enter a question for staff] bk
Send

PHARMACY PRACTICE WEBINAR

www.pharmacists.ca



Thank you!

This presentation and any resources will be available
online to CPhA members at
http://www.pharmacists.ca/pharmacy-practice-
webinar-archive/
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