
Partnering with Patients 
in Medication Safety

Welcome
We will begin shortly.



http://www.patientsafetyinstitute.ca/en/Pages/default.aspx
http://www.patientsafetyinstitute.ca/en/About/Programs/PPSC/pages/history.aspx
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Learning Objectives

1. Take away at least one practical idea to advance patient engagement 
in medication safety. 

2. Recognize the vital role that patients/families play in medication 
safety 

3. Be motivated to “play their part” in helping to reduce medication 
harm 

4. Access the tools and resources designed to engage patients in safer 
use of medications 
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Partnering with Patients in 
Medication Safety –

A Patient Perspective

Maryann Murray



Harm can occur with little warning



Medication Safety improves when:

1. Communication is effective
2. Responsibility is shared
3.  Reporting systems are robust 



Patients and families can:

1. Learn to help safeguard loved ones
2. Use tools effectively
3. Recognize “Moments that Matter”



Collaboration is key





WHO 3rd Global Challenge
WHO estimates that medication errors cost US 42Billion annually

Challenge focus on:
1. High risk medication
2. Polypharmacy
3. Transitions of Care

Goal – to reduce medication harm 
by 50% within 5 years.











Partnering with Patients in Medication Safety 
– A Pharmacist Perspective

Alice Watt



Partnering with patients

• values their insights and experience

• empowers them to take an active role in their care.

• Instead of asking what’s the matter with you, asking ‘What Matters to 
you?’

“Patients are the extra sets of eyes and ears that should be integrated 
into the safety processes of all health care organizations”

Engaging Patients in Patient Safety - a Canadian Guide CPSI 2017



Canadian Patient Engagement Framework
Reference: Canadian Patient Safety Institute ENGAGING PATIENTS IN PATIENT SAFETY May 2017: 
www.patientsafetyinstitute.ca/engagingpatients

http://www.patientsafetyinstitute.ca/engagingpatients


Yin Ling Wong, Emily Musing’s father, with his grandchildren 
Marisa and Max, had to keep track of 20 medications daily. 
(Photo: Courtesy of Emily Musing)

Emily Musing, Executive Director, Pharmacy, Clinical Risk 
and Quality and Patient Safety Officer at UHN, 
(Photo: UHN)​



Collaborative Process 

• Completed environmental scan

• Working group consisted of patients, nurses, doctors and 
pharmacists developed a draft

• Feedback obtained from patients, clinicians, advisory panel 
and external stakeholder groups

• Checklist revised using the model for improvement and 
PDSA cycles and based on feedback received and tested
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https://www.ismp-canada.org/medrec/5questions.htm

Co-Designed with Patients



Use TeachBack Method 
Confirm patient understanding

“Tell me what you’ve understood.”

“I want to make sure I explained your medicine 
clearly. Can you tell me how you will take your 
medicine?”

Do you 
understand?

Do you have any 
questions?

Reference/Resource: www.teachbacktraining.org 
Health Literacy: Hidden Barriers and Practical Strategies. 
http://www.ahrq.gov/professionals/quality-patient-safety/quality-
resources/tools/literacy-toolkit/tool3a/index.html



It’s about starting a conversation

5 Questions to Ask About Your Medication can 
help “…initiate a 2 way communication and 
encourages everyone to be more involved with 
their personal health care – take more 
accountability and responsibility” 

5 questions survey respondent



https://www.ismp-canada.org/medrec/5questions.htm#l=tab2

email: medrec@ismp-Canada.org



National Endorsements



Endorsing Community Pharmacies/Chains

https://www.ismp-canada.org/download/MedRec/5questions/MedSafetyPoster-ClassicCare-EN.pdf
https://www.ismp-canada.org/download/MedRec/5questions/MedSafetyPoster-Costco-EN.pdf
https://www.ismp-canada.org/download/MedRec/5questions/MedSafetyPoster-GDN-EN.pdf
https://www.ismp-canada.org/download/MedRec/5questions/MedSafetyPoster-IDA-EN.pdf
https://www.ismp-canada.org/download/MedRec/5questions/MedSafetyPoster-mainstreetWHP-EN.pdf
https://www.ismp-canada.org/download/MedRec/5questions/MedSafetyPoster_MPGL.pdf
https://www.ismp-canada.org/download/MedRec/5questions/MedSafetyPoster-GTP-EN.pdf
https://www.ismp-canada.org/download/MedRec/5questions/MedSafetyPoster_NorthernShores.pdf
https://www.ismp-canada.org/download/MedRec/5questions/MedSafetyPoster-PharmaChoice-EN.pdf
https://www.ismp-canada.org/download/MedRec/5questions/MedSafetyPoster-Pharmasave-EN.pdf
https://www.ismp-canada.org/download/MedRec/5questions/MedSafetyPoster-Proxim-EN.pdf
https://www.ismp-canada.org/download/MedRec/5questions/MedSafetyPoster-RemedysRx-EN.pdf
https://www.ismp-canada.org/download/MedRec/5questions/MedSafetyPoster-RX-HealthMed-EN.pdf
https://www.ismp-canada.org/download/MedRec/5questions/MedSafetyPoster_SDM.pdf


Over 180 endorsements internationally
Available in 22 languages



UWaterloo CAPSI Pharmacy Students

UW CAPSI Pharmacy 
students share safe 
medication practices as 
part of their Health Fair 
for Pharmacy Awareness 
Month on March 11th, 
2018 #PAM2018



Princess Margaret Hospital 
Outpatient Community Pharmacy



IDS Canada
how’re you?
Digital Poster Network

• Primary Care network in Ontario, Quebec 
and BC in Sept/Oct 2016



Hospital Magazine
Winnipeg Regional Health Authority

30,000 5 Questions to Ask 
About Your Medications 
resources were distributed in 
Winnipeg Regional Health 
Authority's March/April issue 
of Wave magazine



YouTube Video - https://www.youtube.com/watch?v=BJI1ToB-Dv8



Patients can take a 
snapshot of the
5 questions to ask



Additional Tools



MyMedRec app

iPhone
Android
Blackberry

Medication 
Record Book

https://www.knowledgeisthebestmedicine.org
/index.php/en/app



Opioids for pain after surgery: Your questions answered

https://www.ismp-canada.org/download/OpioidStewardship/OpioidsAfterSurgery-EN.pdf



Safe Storage and Disposal
Health Products Stewardship Association (HPSA)

TO FIND A LOCATION NEAR YOU
HEALTHSTEWARD.CA



Canada Recyclepedia App



5 Questions to Ask about your Medications [Internet]. Toronto: Institute of Safe Medication Practices Canada. 
c2000-2016 [cited 2016 Apr 28]. Available from: https://www.ismp-canada.org/medrec/5questions.htm

How can you get involved?

• Introduce 5 questions and other tools that we’ve 
shared today with your patients

• Use it in practice as a counselling or TeachBack tool

• Post it or give it out in your pharmacy

• Endorse and request customized PDF poster for 
your pharmacy

• Share a photo or story of how its impacted you or 
your patients: medrec@ismp-canada.org

mailto:medrec@ismp-canada.org


“This poster helps patients 
identify which questions to 
ask to help improve their 
own medication safety. 
This one simple tool is 
effective and its use will 
reduce medication harm.”

“These 5 questions could 
save your life.”



Questions

Please type your questions in the “Questions” window in the control 
panel and click Send



Thank you!

This presentation and any resources will be available 
online to CPhA members at 

http://www.pharmacists.ca/pharmacy-practice-
webinar-archive/

http://www.pharmacists.ca/pharmacy-practice-webinar-archive/

