
Use pronouns on pharmacy name tags

Strategies for a More Inclusive Pharmacy

The views expressed herein do not necessarily represent 
the views of Health Canada.

Sexual and Reproductive Health Trans and Gender-Diverse

Use positive space signage throughout the pharmacy 
and inclusive language for OTC sections

Offer health information specific to 
trans and gender-diverse people 
and stock required medications, 
supplies and transition-related gear

Provide gender-neutral washrooms for both 
staff and clients, if applicable

Create a More Inclusive Space

Our pharmacy is striving to be a:

SAFE

POSITIVE

ACCEPTING

ACCOMMODATING

CARING

FRIENDLY

INCLUSIVE

SPACE FOR 

EVERYONE. 

Please speak to us 
about any personal requests or important health information so 
we can provide a comfortable pharmacy experience for you. 

Provided to you by: September 2023
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Download the poster

Testosterone Estradiol

ALL GENDER 
RESTROOM

Anyone can use this 
restroom regardless of gender 

identity or expression

ALI
RAJAB
Pharmacist
they/them



Hi Doctor Nguyen, 
I am calling to check 
in with you about Joy 
Roberts’ prescription. 
Her estradiol dose …

The views expressed herein do not necessarily represent 
the views of Health Canada.

Strategies for a More Inclusive Pharmacy

Sexual and Reproductive Health Trans and Gender-Diverse

Foster More Inclusive Communication

Ask for, use and respect chosen names in verbal and written 
communications as well as on patient-facing labels and receipts

John 
Roberts
07/09/2001

HEALTH CARD
07478900

Hi Joy, 
I’ll have to check 
with your doctor 
about your new 
prescription

Ask for, use and respect pronouns in verbal and written 
communications

Legal name

Chosen name 
(if different)

Pronouns

Implement 
inclusive intake 
forms

Use 
gender-neutral 
language 
whenever 
possible

Ensure respect and privacy for sensitive matters

Hi, my name is Eli. 
I’m the pharmacist 

today. My pronouns 
are ze/hir. How can I 

help you?

Can you tell me what the 
doctor told you about the 

prescription for your child?

Parent

Child

Sibling

Partner



Strategies for a More Inclusive Pharmacy

Sexual and Reproductive Health Trans and Gender-Diverse
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Build a Supportive Team

•  Provide diversity training for all staff

•  Enhance your knowledge in the care of trans
    and gender-diverse people

•  Create inclusive hiring policies

Further Steps for Becoming an Inclusive Pharmacy 
for Trans and Gender-Diverse People

•  Advocate for changes in 
your pharmacy software to 
better reflect the diversity 
of 2SLGBTQI+ clients

•  Implement and post a 
nondiscrimination policy

•  Intervene when offensive 
behaviour is witnessed 

•  Be an advocate and build 
community partnerships

TESTOSTERONE
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