() Trans and Gender-Diverse

Strategies for a More Inclusive Pharmacy

Create a More Inclusive Space

Use positive space signage throughout the pharmacy Use pronouns on pharmacy name tags
and inclusive language for OTC sections

Our pharmacy is striving to be a:
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Pharmacist
they/them

Provide gender-neutral washrooms for both
staff and clients, if applicable

Please speak to
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Hnyone can use this
restroom regardless of gender
identity or expression
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Ask for, use and respect chosen names in verbal and written
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communications as well as on patient-facing labels and receipts

Hi Joy,

I'll have to check
with your doctor
about your new

\m prescription

Hi Doctor Nguyen,

I am calling to check

in with you about Joy
Roberts’ prescription.
Her estradiol dose ...

) |

Ask for, use and respect pronouns in verbal and written
communications

Ensure respect and privacy for sensitive matters

Hi, my name is Eli.
I'm the pharmacist
today. My pronouns
are ze/hir. How can |
help you?

Can you tell me what the
doctor told you about the
prescription for your child?
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Strategies for a More Inclusive Pharmacy

* Provide diversity training for all staff

* Enhance your knowledge in the care of trans
and gender-diverse people

* Create inclusive hiring policies

* Advocate for changes in
your pharmacy software to
+ PHARMACY better reflect the diversity
of 2SLGBTQI+ clients

* Implement and post a
nondiscrimination policy

¢ Intervene when offensive
behaviour is witnessed

* Be an advocate and build
community partnerships
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