Ensuring Continuity of Care During and After

Emergencies and Natural Disasters

Pharmacy closures around natural disasters and other emergencies can significantly impact
continuity of care for patients. Here are a few ways you can help ensure patients can contin-
ue to access the medications and care they need.

If your pharmacy anticipates an emergency closure
Communicate with patients expecting prescriptions and facilitate access by:

If your pharmacy will be supporting emergency

cases/displaced patients

Use your professional judgement to provide patients with access to
medication by following provincial standards and regulations. Some things
you may consider include:

For more tools, information and resources on natural disasters and pharmacy practice, please visit our website at
www.pharmacists.ca/disaster.
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Disclaimer: This document is not intended to replace specific provincial guidance from your regulator. Refer to your provincial
standards and regulations for more information.
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