
It is important for pharmacies to be prepared in the event of an emergency pharmacy 
closure. Here are a few things you should consider when creating a plan to support your 
staff and your patients through emergency closures.

Top Considerations for your Pharmacy:
Planning for an Emergency Pharmacy Closure

• Create a comprehensive plan describing roles, responsibilities and procedures in case of a natural 
disaster leading to shortened business hours or a complete pharmacy closure. Incorporate safety 
checks in the plan for the well-being of pharmacy staff.

• Keep an emergency kit with appropriate first aid supplies, personal protective equipment (PPE), 
water and nonperishable food items.

• Regularly review and update drug inventory. Check the expiry of medications on a regular basis. 
Take note of storage conditions and have a plan in place for temperature-sensitive medication.

• Have a back-up system for power supply (e.g, generator, batteries, etc…). Ensure all electronic 
patient data and other pharmacy-related documents are accessible on a secure external source 
(e.g., USB, external hard drive, etc…).

• Develop a communication plan to inform employees and patients of a closure and any alternative 
options for accessing pharmacy services.

• Ensure your insurance policy covers damages caused by disasters likely to occur in your region 
and expected business expenses during recovery.

• Stay informed of available communication channels from appropriate agencies that provide 
announcements and updates on emergency situations and natural disasters.

• Maintain an updated contact list of employees, local health departments and emergency services.

For more tools, information and resources on natural disasters and pharmacy practice, please visit our website at  
www.pharmacists.ca/disaster.
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