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Methodology

• Sample size: 1,650 adult Canadians.

• Survey field dates: August 3 - 7, 2023.

• The data was weighted by age, gender, 
education and region.

• Totals may not add up to 100 due to 
rounding.
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Executive summary
• Flu shot: Canadians are more likely to get their flu shot this year as compared to last year. They are also more certain about their 

decision on whether to get the flu vaccination or not (only 7% are not sure). Canadians identified their pharmacy as their preferred place 
to get their flu shot. 

• Canadians aged 60+ and those with low vaccine fatigue are more likely to get their flu shot. 
• Those who don’t intend to get a flu shot think it is unnecessary for them or express vaccine hesitancy.

• COVID-19 booster shot: Just under half of Canadians plan to get a COVID-19 booster shot in the fall, with higher intention among 
those aged 60+ and those experiencing lower vaccine fatigue. The main deterrents for not getting the COVID-19 booster shot include 
belief that the booster is unnecessary for them and vaccine fatigue.

• Respiratory syncytial virus (RSV): Awareness of respiratory syncytial virus (RSV) is limited among Canadians, with the greatest 
awareness observed among women and individuals aged 30 to 44. 

• More than half of Canadians aged 60+ express willingness to receive the RSV vaccine if accessible. Individuals not interested in
the RSV vaccine attribute their rationale to it being unnecessary or a lack of awareness of the illness they are being vaccinated 
for. 

• Shingles vaccine: 27% of adults aged 50+ intend to get vaccinated this year. In addition, approximately 3 in 10 adults aged 50+ have 
already been vaccinated against shingles. Canadians prefer to get their shingles vaccine from their pharmacy. 

• Pneumococcal vaccine: Among adults aged 60 and above, 71% either plan to or have already received the pneumococcal vaccine, 
marking the highest intention rate among all surveyed vaccines. Canadians show a preference for obtaining their pneumococcal vaccine 
through pharmacies.

• Vaccine fatigue: More than 50% of Canadians are experiencing moderate to very high levels of vaccine fatigue – this is particularly true 
among younger age categories. This fatigue significantly influences their willingness to get vaccinated for various illnesses.
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Results
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35% 32% 40% 41%

19% 18% 16% 16%

16% 18% 15% 13%

23% 22% 18% 14%

7% 10% 11% 15%

Do you plan to get your flu shot in the upcoming flu season?

Canadians are more likely to get their flu shot this year as compared to last 
year.

Base [all] = 1650

35%

19%

16%

23%

7%

Definitely will

Probably will

Probably will not

Definitely will not

Not sure

Aug. 2023 Aug. 2022 Sept. 2021 Sept. 2020

% Definitely will
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Do you plan to get your flu shot in the upcoming flu season?

Those aged 60+ and those with low vaccine fatigue are more likely to get 
their flu shot. 

Base [all] = 1650

35%

42%
34%
34%

36%
28%

41%

20%
19%

32%
61%

36%
35%

23%
50%

19%

20%
17%

20%
22%

13%
15%

28%
25%

14%
11%

20%
18%

21%
15%

16%

12%
20%
16%

15%
19%

16%

25%
20%

17%
7%

16%
17%

20%
12%

23%

17%
20%
23%
20%

33%
22%

21%
30%

29%
14%

22%
23%

30%
15%

7%

9%
8%

6%
7%
7%
6%

6%
8%

9%
7%

7%
8%

6%
8%

Total

BC

AB

SK/MB

ON

QC

ATL

18 to 29

30 to 44

45 to 59

60 and over

Male

Female

Moderate to high fatigue

No to low fatigue

Definitely will Probably will Probably will not Definitely will not Not sure

AGE GROUP

GENDER

REGION

VACCINE 
FATIGUE
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Where would you like to get [your flu shot]? 

Canadians prefer to get their flu shot from their pharmacy.

Base [those who either definitely or probably will get their flu shot] = 902

60%

20%

8%

7%

4%

1%

A pharmacy

A doctor’s office

At a community health centre

At a pop-up/temporary flu clinic

At work

Other, please specify
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[For those who either probably or definitely will not get their flu shot] why not? Please select all that apply. 

Base [those who either probably or definitely will not get their flu shot] = 624

Belief that a flu shot is unnecessary for them and vaccine 
hesitancy are the top reasons people choose not to get a flu shot.

55%

24%

17%

17%

12%

I don’t think I need to get 
vaccinated for the flu

I don’t believe in the flu shot

I don’t think vaccines are safe

I am tired of having to get
vaccinated

Other, please specify
Other reasons include: allergic reactions, lack of prior experience with the flu shot 
(have never had one or don’t usually get one), fear of needles, negative side effects, 
vaccine hesitancy and mistrust, belief in immune system capacity and time constraints. 
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Do you plan to get a COVID-19 booster shot this fall?

Base [all] = 1650

Just under half of Canadians intend to get their COVID-19 
booster shot this fall. 

27%

20%

16%

25%

13%

Definitely will

Probably will

Probably will not

Definitely will not

Not sure

47% 
intend to get 

their COVID-19 
booster shot
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Do you plan to get a COVID-19 booster shot this fall?

Those aged 60+ and those with low vaccine fatigue are more 
likely to get their COVID-19 booster shot. 

Base [all] = 1650

27%

34%
21%

29%
28%

20%
31%

14%
15%

24%
46%

28%
26%

14%
43%

20%

21%
21%

21%
20%

18%
19%

22%
20%

18%
20%

21%
19%

19%
21%

16%

19%
15%

16%
14%

17%
17%

23%
21%

13%
8%

16%
16%

21%
10%

25%

16%
27%

26%
24%

31%
22%

26%
33%

30%
13%

25%
25%

33%
15%

13%

10%
16%

9%
14%
15%

10%

15%
10%

15%
13%

11%
15%

13%
12%

Total

BC
AB

SK/MB
ON
QC

ATL

18 to 29
30 to 44
45 to 59

60 and over

Male
Female

Moderate to high fatigue
No to low fatigue

Definitely will Probably will Probably will not Definitely will not Not sure

AGE

REGION

GENDER

VACCINE
FATIGUE
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[For those who either probably or definitely will not get their COVID-19 booster shot] why not? Please select all that apply. 

Base [those who either probably or definitely will not get their COVID-19 booster] = 655

Belief that a COVID-19 booster is unnecessary for them and vaccine fatigue 
are the top reasons for not getting a COVID-19 booster shot.

37%

31%

24%

23%

12%

13%

I don’t think I need to get vaccinated for 
COVID-19

I am tired of having to get vaccinated

I don’t think vaccines are safe

I don’t believe in the COVID-19 vaccine

I recently got a COVID-19 booster shot

Other
Other reasons include: fear of needles, bad reactions/side effects, 
belief in immune system effectiveness, allergies, body autonomy and 
having “enough” COVID-19 shots already. 
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How familiar are you with RSV (respiratory syncytial virus)?

Awareness of respiratory syncytial virus (RSV) is limited among 
Canadians.

Base [all] = 1650

9%

23%

35%

33%

Very familiar

Somewhat familiar

Have heard about it but don’t know 
much

Have not heard of it

32% 
are at least somewhat 

familiar with RSV



13CPhA |  ABACUS DATA

How familiar are you with RSV (respiratory syncytial virus)?

Women and Canadians aged 30 to 44 are most familiar with RSV. 

Base [all] = 1650

9%

5%

10%

6%

10%

6%

12%

8%

15%

8%

4%

8%

9%

23%

27%

20%

25%

27%

15%

23%

19%

30%

23%

21%

18%

28%

35%

35%

33%

37%

34%

37%

38%

31%

27%

35%

44%

36%

34%

33%

33%

37%

31%

29%

41%

28%

41%

29%

34%

31%

37%

29%

Total

BC

AB

SK/MB

ON

QC

ATL

18 to 29

30 to 44

45 to 59

60 and over

Male

Female

Very familiar Somewhat familiar Have heard about it but don’t know much Have not heard of it

AGE GROUP

REGION

GENDER
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This may be the first year that a RSV vaccine is available to Canadians who are 60 years old and above  How likely are you to get it this fall if its available to you?

More than half of Canadians aged 60+ would likely get the RSV 
vaccine if it was made available to them. 

Base [adults aged 60+] = 512

26%

31%

8%

11%

25%

Definitely will

Probably will

Probably will not

Definitely will not

Not sure

56% 
would likely get the 

RSV vaccine 
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This may be the first year that a RSV vaccine is available to Canadians who are 60 years old and above  How likely are you to get it this fall if its available to you?

More than half of Canadians aged 60+ would likely get the RSV 
vaccine if it was made available to them. 

Base [adults aged 60+] = 512

26%

28%

17%

29%

25%

27%

31%

25%

26%

31%

29%

31%

24%

34%

31%

21%

32%

30%

8%

9%

13%

5%

9%

4%

6%

11%

5%

11%

9%

12%

17%

10%

11%

11%

8%

13%

25%

24%

26%

25%

23%

28%

32%

25%

26%

Adults aged 60+

BC

AB

SK/MB

ON

QC

ATL

Male

Female

Definitely will Probably will Probably will not Definitely will not Not sure

REGION

GENDER
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[For those who either probably or definitely will not get their RSV vaccine] why not? Please select all that apply. 

Base [those aged 60+ who either probably or definitely will not get their flu shot] = 96

Belief that the RSV vaccine is unnecessary and general unawareness of RSV 
itself are the top reasons to not get the RSV vaccine. 

30%

21%

12%

12%

12%

12%

I don’t think I need to get vaccinated for 
RSV

I don’t know what RSV is

I am tired of having to get vaccinated

I don’t think vaccines are safe

I don’t believe in the RSV vaccine

Other, please specify Other reasons include: allergies, side effect concerns, 
and fear of needles.
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As you may know, the shingles vaccine is recommended for adults 50 years and older  Do you plan on getting a shingles vaccine this year?

27% of adults aged 50+ intend to get the shingles vaccine this 
year and 29% are already vaccinated.  

Base [adults aged 50+] = 817

7%

20%

44%

29%

Yes, definitely

Yes, probably

No

Have already got the shingles vaccine

27% 
intend to this year and 

38% of those not 
already vaccinated intend 

to
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As you may know, the shingles vaccine is recommended for adults 50 years and older  Do you plan on getting a shingles vaccine this year?

56% of adults aged 50+ intend to get or have already gotten their 
shingles vaccine this year. 

Base [adults aged 50+] = 512

7%

5%

2%

7%

8%

9%

10%

5%

9%

8%

6%

20%

19%

21%

16%

18%

23%

26%

22%

18%

21%

19%

44%

48%

55%

54%

34%

50%

45%

41%

47%

55%

36%

29%

28%

21%

24%

41%

18%

20%

32%

26%

16%

39%

Adults aged 45+

BC

AB

SK/MB

ON

QC

ATL

Male

Female

Moderate to high vaccine
fatigue

Low to no vaccine fatigue

Yes, definitely Yes, probably No Have already got the shingles vaccine

REGION

VACCINE
FATIGUE

GENDER
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Where would you prefer to receive [your shingles vaccine]?

Most Canadians prefer to get their shingles vaccine from their 
pharmacy.

Base [adults aged 50+ who either definitely plan or probably plan to get their shingles vaccine] = 227

58%

30%

11%

1%

A pharmacy

A doctor’s office

Health centre

Other, please specify
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A pneumococcal vaccine is recommended for adults 65 years and older  Do you plan on getting pneumococcal vaccine this year?

71% of adults aged 60+ either intend to get or have already 
gotten their pneumococcal vaccine this year. 

Base [adults aged 60+] = 386

9%

19%

29%

43%

Yes, definitely

Yes, probably

No

Have already got the
pneumococcal vaccine

27% 
intend to get the pneumococcal vaccine 

this year
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A pneumococcal vaccine is recommended for adults 65 years and older  Do you plan on getting pneumococcal vaccine this year?

71% of adults aged 60+ either intend to get or have already 
gotten their pneumococcal vaccine this year. 

Base [adults aged 60+] = 386

9%

10%

4%

11%

10%

9%

7%

9%

9%

11%

8%

19%

21%

19%

6%

23%

12%

23%

22%

15%

16%

21%

29%

23%

35%

42%

25%

32%

30%

29%

28%

43%

21%

43%

46%

42%

42%

42%

47%

40%

39%

48%

29%

51%

Adults aged 60+

BC

AB

SK/MB

ON

QC

ATL

Male

Female

Moderate to high vaccine
fatigue

Low to no vaccine fatigue

Yes, definitely Yes, probably No Have already got the pneumococcal vaccine

REGION

GENDER

VACCINE
FATIGUE
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Where would you prefer to receive [your pneumococcal vaccine]?

Most Canadians prefer to get their pneumococcal vaccine from 
their pharmacy.

Base [adults aged 60+ who either definitely plan or probably plan to get their pneumococcal vaccine] = 110

61%

29%

7%

4%

A pharmacy

A doctor’s office

Health centre

Other, please specify
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How would you rate your level of vaccine fatigue? That is the feeling of being tired of the process of getting vaccinated.

Just over half of Canadians have moderate to very high vaccine 
fatigue.

Base [All] = 1650

12%

15%

27%

14%

32%

Very high fatigue

High fatigue

Moderate fatigue

Low fatigue

I am not fatigued when it comes to
vaccines

54% 
of Canadians have 

moderate to very high 
vaccine fatigue 
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How would you rate your level of vaccine fatigue? That is the feeling of being tired of the process of getting vaccinated.

Vaccine fatigue is highest among younger age groups. 

Base [All] = 1650

12%

9%

15%

18%

12%

13%

7%

9%

16%

16%

9%

12%

13%

15%

12%

13%

10%

15%

17%

18%

19%

22%

11%

9%

16%

13%

27%

28%

29%

29%

26%

27%

26%

36%

28%

28%

20%

24%

30%

14%

13%

10%

10%

15%

17%

11%

12%

10%

14%

18%

14%

13%

32%

38%

33%

33%

32%

25%

38%

24%

24%

30%

45%

33%

31%

Total

BC

AB

SK/MB

ON

QC

ATL

18 to 29

30 to 44

45 to 59

60 and over

Male

Female

Very high fatigue High fatigue Moderate fatigue Low fatigue I am not fatigued when it comes to vaccines

REGION

GENDER

AGE GROUP
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Thank Youabacusdata.ca


	Slide Number 1
	Slide Number 2
	Slide Number 3
	Slide Number 4
	Slide Number 5
	Slide Number 6
	Slide Number 7
	Slide Number 8
	Slide Number 9
	Slide Number 10
	Slide Number 11
	Slide Number 12
	Slide Number 13
	Slide Number 14
	Slide Number 15
	Slide Number 16
	Slide Number 17
	Slide Number 18
	Slide Number 19
	Slide Number 20
	Slide Number 21
	Slide Number 22
	Slide Number 23
	Slide Number 24
	Slide Number 25

